
JOURNEY RE-OPENING INFO & FAQ 

A Message from Pastor Tom 
These are very unusual days for certain. While the state is now permitting 
churches to hold public worship, there are very strict rules about building 
capacity, social distancing and disinfecting/cleaning. Here is what we can tell 
you right now, as we are figuring out how to go forward. Thanks for your 
patience and support. 

When will we begin having public worship services? 
The short answer is as soon as we feel ready. We are taking the next couple of 
weeks to work out the many details, some new, in order to meet the state’s 
guidelines. We will likely begin with a single service at the Bell Hill campus, to 
work out the kinks. Then we will open Quinsigamond Village campus a few 
weeks after. Getting back to multiple services at Bell Hill will be something we 
will prayerfully figure out in the near future. 

What are the basic practices we are required to use? 
• Attendance is limited to 40% of legal occupancy. 

• At Bell Hill – 120 total Staff, Volunteers & Attendees 
• At Quinsigamond Village – 80 total Staff, Volunteers & Attendees 

• All attendees must be completely free of any symptoms related to COVID-19. 
• All Attendees must wear face covering the entire time they are in the building 

(Excepting those speaking from the platform). Children under the age of 2 
should NOT wear face covering. Children between 2 & 5 years, at the parent’s 
discretion. 

• Social distancing of 6 feet or more must be maintained both inside and 
outside of the building, except for members of the same immediate 
household. 

• The auditorium will be sectioned off into safe areas for households to sit 
together while maintaining safe distance from others. 

• Water and soap, as well as antibacterial hand sanitizer will be available. 
Bathrooms will only be available for emergency use. 

• There will be no food or beverages served. 



What about children? 
The state will not allow the nursery and children’s programs currently. But 
children are welcome to attend the worship service with their family. Activity 
sheets will be made available. Parents, please coach your children in advance of 
attendance about the social distancing requirements and then keep them within 
your reach while attending the service. 

Will there be handicapped access? 
At Bell Hill – The elevator is not currently available and so there is no 
handicapped access to the auditorium. We will however stream the service to 
the café which can be entered from the parking lot. 
At Quinsigamond Village – The chairlift will be available for access to the 
auditorium and the service will be simulcast to the Commons which is accessed 
via the ramp off the parking lot. 

How will we decide who is able to attend? 
We know that some will be eager to attend a public service while others will 
want to maintain their quarantine. We are researching how to best determine 
who is able to attend. In the event that the number who wish to attend exceeds 
capacity, we will have some rotating system that will allow everyone to have a 
turn. Stay tuned. 

Will you continue to Live-Stream services? 
DEFINITELY! For the time being, more of our church family will be tuning into 
the live-stream service than will be attending in person. In fact, we intend to 
continue the current live-stream format permanently, essentially creating a virtual 
“third campus” to minister to many more people in the future. 

How will the service and prayer ministry be different? 
Here are some ways we plan to adjust the service to maintain the state’s 
restrictions. 
• Communion – We will use commercially prepackaged juice and wafer packs. 
• Offering – We will not pass plates for the offering. Boxes will be located 

throughout the building for you to deposit your tithe gift. 
• Prayer Ministry – We hope to set up a designated area outside the building 

where you can receive prayer ministry. Social distancing will be practiced.


